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Zedt 641 202 73 86 30 74 76 100
M-S SRR 89 26 0 5 0 20 38 0

Az HEREEHEMEH. nlic.go.kr. M&Y: 2025. 7. 29.



I HSSEMAE USelE o5 o

3k 8 A4 B4 2 B ARR §EE S F 97328 & A9 W et
g}

5T 3,473% EolH, B AlxolM 79 g2 F 6,850% &Y

-

ABo|A o2 RFgog 7p} Wol] 4EH FE2 77((9,901,676%, 10.2%), 3¢

(9,637,402, 9.9%), H'&(9,420,263E, 9.7%), 5(6,460,675E, 6.6%) &Y

AEo7 7K} Wo] §9u SHES AH(8,391,869%, 12.3%), 7471(5,801,052F,

8.5%), ¥'9(5,259,169E, 7.7%) +°& UEha

ARe WEIE S5 724 B A
Y BEY 522 ved AE FTEEF A% $3o| e

B 2-3] HESEARE WS

t= S7i1(2021)

Ioje] BF 4aRgo] B, olgt e /1%

(=2 8
ns 24 2% A
sux| | =4 s52 EREEED s53 Hig
= M= 2,280,634 2.3% NE &= 281,431 0.4%
= S 3,220,467 3.3% At &= 1,551,987 2.3%
&= CH=* 1,342,879 1.4% Ch+ M= 573,326 0.8%
M= oI 1,407,131 1.4% oI = 1,735,270 2.5%
&= g 2,426,137 2.5% g = 989,657 1.4%
H= MIE 639,662 0.7% MIE H5 582,857 0.9%
HE CH 2,057,164 2.1% O NS 193,770 0.3%
= = 2,318,158 2.4% En &= 440,267 0.6%
2 47| 9,901,676 10.2% 47| &= 5,801,052 8.5%
&= 4¢ 1,905,660 2.0% a¢ = 1,694,788 2.3%
N 55 4,455,319 4.6% 5= = 2,170,671 3.2%
&= =9 9,637,402 9.9% =4 = 5,259,169 7.7%
= H= 34,733,993 35.7% = M= 34,733,993 50.7%
= e 9,420,263 9.7% =] &= 8,391,869 12.3%
M= a5 6,466,675 6.6% a5 M= 1,912,089 2.8%
&= 84 5,101,324 5.2% 3 Hs5 2,290,020 3.3%
A 97,314,534 100% A 68,502,116

T oY EAXRE 27IWEDBME(KTDB) A2 20213 AZ7IK| MEBEICH HE 715H X122 wish
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202148 7| AEEHARLL] YWSSHE 5 A4 5 258 24 23, AA| 6]
S 33,821,900%, W SF 62,512,947=02 YER

HIQl ZE2.0 H|FS53E0] 10,214,2145(30.2%) 22 7P Wom, H|Es L& AE
6,363,9195(18.8%), 718} 3,546,845E(10.5%), 3FrE 9 IHAIE 2,165,479
(6.4%), SXEE 1,492,419%(4.4%) &=

ke E52 ARTE 23,629,894E(37.8%) 02 7P Wil HIESE BE AE
11,794,364 E(18.8%), HIEETE 6,406,038%E(10.2%), 7]Er 3,802,018%(6.1%), Al
123 2EAIE 2,986,277E(4.8%) 4=

U2 R 7122 fFolH, Wee AW Ale % AR FARES] WSOl

A WA 1 He Fhs3t Bae
o BRY WA A R B 5SS UG 25T

07

% E4o] ¥1oslo] 9

- =0

S A

T \__(1):1q LX]-Q]' ﬁzﬂ
=7AA 75 28

B 0-4] 20214 7F MSSEAAIE BSY 82 44 AXAR 107) 29)
(&2} 9
glg) 05
2= % = 2 e S
2gl 332190 | 1000% 24 62512947 | 100.0%
1 HE&d=E 10214214 | 30.2% | 1 WIONE=S 2862084 | 37.8%
2 Hig% d=XE 6363919 | 18.8% | 2 Hig% 2=HE 11,7434 | 18.8%
3 7|Ek 3546845 | 10.6% | 3 Hig4d= 6,406,038 | 10.2%
4 sigtz A =oHE 2166479 | 6.4% | 4 7|E} 3,802,018 | 6.1%
5 AEE 1492419 | 44% |5 HNA s5ME 2,986,277 | 4.8%
6 Stz 1465140 | 4.3% | 6 SAES 2612137 | 4.2%
7 N SN ST R 1340697 | 4.0% | 7 ShE 20195806 | 3.2%
8 | =z zol 2 zomE | 12049 | 37% |8 | T34 om w pmE | 1714928 | 27%
9 A= 1023964 | 30% |9 | L =0| % ZO0IMz | 1629603 | 2.6%
10 | BB 7FR) | 846678 | 25% [10] sE 2 sEmE [ 1293581 [ 2.1%
7 g SANES Z/MSDBUEKTDR) X122 MUHES EANE, JIEf= ZAH0lL B20 et SHAS AR

X2 ZIIS2EFEEME. nlic.go.kr. M4
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20249 ABEPAA| L] S5459L (639 59008 B2 AW iH] 9.8% FAas
Fed], SUBL 549 56009 EEHE AW diH] 0.7% Aasie], AAZFowr FF

SAE 5AE A

(& 2-5] HESEAAE +5¢ 4N

(IRl 215, %)

g 2023 2024
T A SUE A SUE
= 7,051 -14.2 6,359 -9.8
= = 5,495 -15.4 5,456 -0.7
A% 1,556 - 903 -
== 632,226 =75 683,609 8.1
T= = 642,572 -12.1 631,767 -1.7
X -10,346 - 51,842 -
F ZUER Md OiHoH, Al 1-128 7IEY
X2 K-stat RHEA - S=22HEHS|. (stat.kita.net). KA.

F8 $E F52 54 2 A9FE ASAL A, 7, AE-A o=

Uttt 714 slet $49) A9 72wl

70 9 BEe N84 BY, 5o © ARE BAR. BPW, /1A 40, U
e ERCENEESE B

529 BS TRE ARY 7MY £ AN YAZHE 22 FH9 59 49
o] AAsol Qom, F5 AU BRAA% A HF o] WA
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[H 2-6] 20244 MESLEXRE 100 +53Y ==
(2 S, %)

+2 +%

2= 29 zus s 2 zus
% 2 oXfE 710,313 8.9 A=g=2 857,067 -11.3
NSA 503,604 -192 1 A A E 824,015 36.1
Al 445,718 0.2 =M= 262,764 -12.3
=d%! 342,900 -20.4 2yn 199,522 7.9
UEEA 299,327 -49.3 =71 194,922 -25.1
ESEEI Rl 298,014 -95 YR0|E 191,954 -30.5
NSAES 295,866 0.9 pSE Gl 188,126 -23.2
SHE 287,927 -46.8 SHiE 177,099 -10.2
SO0IN=E 259,306 -13.6 | /[EHR=leHE 144,897 8.1
SIEE 232,048 49.7 NSARE 132,587 -7.0

CMTI 359 7IE, S22 AU (Y
tﬁ. K-stat FHEA - S=2HRS|. (stat kita.net).

HEESAAO] 20 4% e 33, U1, WEY, 33, o oln, 59
e 2, U5 QR o, 55 w0z ekt

S22 A4 oM FFeE Frshs FAIE Holx gled, e At fARs
At fgashs FAY



i =2F et HE ¥
i E5EFAEe o A4 7HE A S edEe SSekee Aset

BT U T4 BRANAS AFSP] 96 20249 49 FY AT

oF 900%h 7, Y 80~00%t 719] S58HE Fo] o] o A
Wt glom, A4Ael B5F 37t A4S 1Y
NG SSERAEE T4 1 AAY 201t FERe Aol ATET BEY
Soiole] %0 QA A4 Y o AHE F99
S35 33 A4 Atkest A% 24 F Age] A S5t SSRRAE) 9
st Bk 1k AR SN BEER S0l HaA S U4
AP e F FRLHOT AAL SeakAir WA S22 BEYo| F
7Wta glom, oleh 2o ERISE A S5BR SuEA 21T 9AS

FARFO] Sea&Air B5E 20228 26,178E(38.2%), 2023 40,020%(39.9%) 2.
2 G55 A= F AES AL

(B 2-7) &9 SealAir X2 252

(B9 kg)
ol kst QU3 TES! LAl L L I S ) 2
2019 | 11,084,617 | 16,904,887 | 18,832,620 | 1,384,604 - 33,549 48,240,177
2020 | 9,162,901 | 30,425,045 | 19,551,811 595,785 - 67,455 59,802,997
2021 | 18,822,590 | 25,190,203 | 16,801,312 230,500 147,518 5,561 61,197,684
2022 | 26,177,505 | 26,074,586 | 16,051,611 73,138 61,052 5,238 68,443,130
2023 | 40,020,248 | 38,079,893 | 21,719,103 186,881 188,241 1,660 | 100,196,026

Az o=2R29E ME HE bandtrass.or.kr. H&EY: 2025, 2. 20. MFA.
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1 HH2IA IS} SILIZTNS 233
2 dg8d SIE2XAER) 238 &
3 QS FHEA 23 3
4 LA SILIZTNS 283
5 PAIR:EN SREAAER) 23 &
6 S| FEIZFRE! =3
7 Z=70] (SKECCHHIO|A 233
8 S % i =Sl 233
9 s (PeeE=H =3
10 BEE GOMEIR =3
11 EESES OAAEEY [t =3
12 el FERI=H =3
13 M= P RSITISH =3
14 g==g GERKRE 7= 5
15 CHE GOMEI=Z =3
16 NSRS O I0RIESE) =3
17 oy StiE=HA =3
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1} AR eS| T JEEsE A J3

© 202349 7IE Ul gl A § S5 oF 5157858 HIA(G1Y 53R A= A
A=IReH, ol A HiE] 22.45% 71t +AIY

Z712 olojF Ho= BAg

550,000 . _ .
| w257 ——HUH| 528 2012400 528| 7] 00
500,000 [ o0
e L 240.0%
L 220.0%
400,000 - ) 2o
337373 m "/ | 180.0%
350,000 - |  mox
300,000 - 278,980 1 L 140.0%
BSLZI0 L 120.0%
250,000 - 231,946 oo
204,666 100

200,000 - 181,596 oo
150,000 - 0%
— L 20.0%

100,000 A  — a0

2013 20149 2015Y  2016Y¥ 20179 2018 2019¥ 20208 2021 20229 20234
X2 2ISREFHEME, nlic.gokr. HEY: 2025, 2. 25.
|22 2-1) Sf B A 28 £0]
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9lom, 20224 HjH]

200.0

180.0 A
160.0 -
140.0
120.0 ~

100.0 +

Az 2=

24

AR—

SR 20234 100.43], ZAREAT 1907 177.6812
7} 18,55, 30.739] 57t A& YEhd

20004

720239 ZHIZSOE 2,9042 BSAE), 2 164 2t B FeXe dXIS Bkt L5

2 ESHY
TOHO

20054

48.8

20104

S MIE]. nlic.go.kr.

20154

b Ee)

84.9

44,

20174

92.2

49.

20184

I: 2025. 2. 25.

[=EaN=4

99.3

53.

20194

(" 2-2] =2 12F Szt el 01

122.0

66.

20204

34 50|

128.4

70.

20214

146.9

81.

20224

177.6

100.

20234

| EOUL BQ8t Ol

0 2021¢ =y Euj AJAC] ZufjEole gz 53 guidd Yo 20124 tiH] 143.8%,
20209 thH] 14.6% 23351992

o IR o) A&0E 2020 ] o
£ 27.6% 3718190 Welgol 29 Yol vy

22147
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100,000 180.0%

[ ==m0iEY ——FEHIZAE 201240 T8 |
90,000 85,887 | 160.0%
43.8%

80,000 - I 140.0%
70,000 -

I 120.0%
60,000 - 56,673

52,145 L 100.0%

50,000 A 43,437 47,444

L 80.0%
40,000

L 60.0%
30,000
20,000 r40.0%
10,000 I 20.0%

- + 0.0%

201240 20133 20149 20154 20168 2017 2018 20199 20204 20214
AE: WIEFEEEEME. nlic.go.kr. F&Y: 2025. 2. 25.
(O3 2-3] =LA B AIE S0HESH 30

0 20219 = =Hefe] Bk 2,366€02 201249 tiH] 1409(-5.6%) TAsHC.
o, 20204 thH] 1459(6.6%) Z7F5

o e B BEE 9R ARIA Q) o ol U WiEe] Wt Aol 24
Uoloz e

2550 1 L 8.0%
) T —e=MUEHI S LS —e=2012EH Z2E 9

2,500 - 2,475 | = s28] |6'_55/ 0%
2,450 - 4.0%
2,400 | r 20%

L 0.0%
2,350 1 ?

L -2.0%
2,300 -

L -4.0%
2,250 1 5. 20/‘16.0%
2,200 1 | _g.0%
2,150 - L -10.0%
2,100 1 L -12.0%
2,050 - : : : : : : : : : L -14.0%

2072¢ 20139 20149 20158 2016¥ 20179 2018d 20194 20204 20214

Az ZVEFSSHEME. nlic.go.kr. B&Y: 2025. 2. 25.
(O3 2-4] = it BTt 50|



SA=EFALS g =59 B2 Z/\}ﬁ A A7 il 471, A
<, i A5, 5% «clw, 20239 AEARAE =l 232 17,090,516702 A=
10.5%E A3, 20199 oiH| 567.2% S7Fet

(B 2-9] PHESFAYY 5222 ot 253 3y

= 20194 2020 2021 20224 20234

M= 34,330,337 38,710,144 38,867,335 38,829,228 35,690,035
48 2,026,660 2,895,376 3,086,235 3,056,939 2,773,348
3¢l 57,971,694 64,683,248 65,484,934 65,330,417 60,086,318
S 17,901,703 23,441,464 24,743,792 24,360,579 21,758,812
=8 14,671,038 18,155,340 19,033,681 18,738,294 11,660,048

5 | 2,561,587(1.7%) | 3,390,542(1.9%) | 3,772,736(2.1%) | 3,660,510(2.0%) | 17,090,516(10.5)

M 7,117,927 8,794,754 9,392,578 9,230,796 8,273,260
A= 3,005,358 3,229,093 3,315,014 3,152,589 3,230,862
a5 10,761,699 13,448,589 13,986,526 13,480,740 2,958,997
A 150,348,003 176,748,550 181,682,831 179,840,092 163,522,196

A= SEH0IHEE. data.go.kr. E&EY: 2025. 2. 25.
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t} E5AH AR Y 71 d3

20239 2 S ARE AF A= VI9Al = 612,50670, FARE £
1,378,170, FoH 38% 2,1399 ¥, W& 226 6,204 €Yoz Uepd
AEAAE &5 T 7|A|, SAR e A= 3% o= mjet=w, JFojdix}
&8 ojHr} e Fog e

A2, mo|uElQl 25 7|GA o SAKR; = A= oiy] 2.5%, FofH} o
ZHo Zk7F 2.0%, 1.9%%

A 25 719A = 2.5%, SAAF 4 0.8%, F9N 0.4%, "EH 0.2%0]H, &
I 9 & I AuHAY 79A = 3.0%, BAR 4 1.1%, BN 0.7%, TEH

H 2-10] MSARE 2o 21220232
RS AEZ IR 20N | SARE NS | SOH(HDE ) | ohSH(HEr 2)
E% 612506] 1378170 38213985] 226,620,414
oron B 14,455 27,50 465642| 1,697,812
O[T Sof = 587.949|  1.086.950| 23,804,458 88,633,390
Cfe] 2.5% 2.5% 2.0% 1.9%
B2 23 209 7.919 68.933
4 28Y = 913 26405 1.782,519] 44,184,079
Cfe 2.5% 0.8% 0.4% 0.2%
I e 704 2,527 72,785 348,686
e = 23,567 224,180]  9,927,786| 64,701,436
Cfe 3.0% 11% 0.7% 0.5%
7 HT 2400 29 SR U Molmalol 2A0| BEE, 00 hE%2 S
Ri2: SHA. kosis.kr. Ha: 2025. 2. 25,
20239 AREEAE 29 ABEEAE 15,095%0W, 94 2 484 5

% xskelH 30,2418

Tl JgIA F9 53349 9 $4eF 2 Tolmetel 25 F 4656°]
20
M2y H=SENAE SFAY @ oA« 33



[E 2-11] 20233 MEEEXR|T 24 2 S & 2 S0
= 48 [ NHLE| Y | FE/IE 7|Et A

Saes UTomRRI 2521| 13164|  184| 14,008 5] 04| 27508
S A4 259 177 19 9 - 4l 209
@ [zn 2 esmel quagl| 1754|386 33 49 7l 2527
a0 15005  589| 14348 o4 11| 30241
SMes 9ol 2291 | 462.745| 2,807 - - _| 465,642
Sop 24 259 7365 564 - - [ 7919
(HU2) [y o oamat MulAel| 63346 9439 - - | 72,785
a0 533.446| 12,900 - - -| 546,346

T HE 2590 29 5425 2 HOE20 240 BEE0, S0 eIy

Az SAH. kosis.kr.

0]
[=EaN=4

2025. 2. 25.



2 A2 DEPIRATA] 55,670%, =7MIFEA| 25,3967, S5AATA] 15,5014

- _ i 112 oiat

A Al UA| 7t S| ™ OO:|I_O 7
271 bt 1,577 1,353 16,968 3,082 20,050
it 703 425 3,381 1,965 5,346
ey 3 3 25 12 37
bt 62 62 4,375 239 4,614
ZH| 254 211 4,980 1,408 6,388
(=i 1 1 - - -
st got 3 1 - - -
o 374 374 17,307 2,039 19,346
it 441 426 10,518 4748 15,266
Tz 238 231 4,261 1,141 5,402
g3 175 165 3,351 1,166 4517
SAEEH Tz 72 72 363 157 520
ey 79 73 642 302 044
bt 151 150 1,370 702 2,072
2| 206 202 2,710 660 3,370
=kl 63 62 553 313 866
= 23 18 90 42 132
gor 69 67 762 577 1,339
=5 ) 35 33 359 116 475
Uz 40 40 231 112 343
alpt 125 124 1,467 h25 1,992
QU 34 34 175 150 325
g 36 27 157 124 281
3= 135 128 1,620 878 2,398
TIoF 34 33 346 188 534

Atz SEEAMATKIZE kicox.or.kr. HEY: 2025. 2. 26.
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Study on the Conceptualization of a Jeonbuk-Specific Customer

1.

184 -

Logistics Commercialization Model

Jungho Na - Heesu Kim

Research Goals and Method

In this study, we aimed to develop a customer logistics service model that can
practically support residents’ daily lives by embracing multiple factors, such as the
rapidly aging population in Jeonbuk State and the region's living environments

and logistics landscape, which differ from those in the Seoul Metropolitan Area.

The proposed model was designed to customize logistics support systems to the
varying needs of different target groups (e.g., the elderly, rural and fishing village
residents, small business owners, and industrial complexes), thus addressing

logistics gaps in the region and promoting better living conditions.

To overcome the limitations of existing private sector-driven logistics services, we
went beyond the pursuit of mere logistics efficiency and focused on expanding
customer logistics into a new public service policy through synergistic integrations
with regional policies covering welfare, health, economic, and industrial fields,

among others.

We then developed a sustainable region-specific customer logistics policy model
that seamlessly combines public interest with the private sector's execution
capabilities and created comprehensive implementation roadmaps for digitization,

operational organization, profit structure development, and collaboration.



Using leveraged literature reviews, policy case analyses, and user type surveys, we

systematically assess region-specific demands for customer logistics services and

each region's eligibility and readiness for accommodating the model.

From this analysis, nine strategic tasks were derived, based on which we

examined common basic elements and type-specific differentiation, designing

three-stage action plans and publicprivate governance systems.

. Conclusions and Policy Recommendations

We propose that Jeonbuk-specific customer logistics services be incorporated into

a regionally customized logistics model that employs digitization and shared

infrastructure while balancing public interest and private autonomy.

That is, the model must strike a balance between 1) expanding public support for
regions and groups with limited logistics access and 2) taking advantage of the
private sector's execution capabilities and potential for sustainable operations.
This will facilitate the provision of various user-customized services through
shared infrastructure such as digital-driven integrated platforms and joint logistics

centers.

We also propose that an integrated platform-centered modular operating system,

rather than a single service model, be developed and publicprivate execution

systems be designed in parallel.

Model types must reflect the characteristics of each target group (i.e., public-led

joint collection for logistics-vulnerable areas and groups, half price delivery for

small business owners, and joint logistics for industrial complexes).

Each type must be managed in a centralized manner through a platform-driven

modular structure, rather than being operated independently, and corresponding

service-specific operating systems must be designed.

Summary * 185



The ideal scenario would be the successful launch of a “mixed-profit model” that
considers both public interest and profitability. This would ensure public interest
by eliminating logistics blind spots, creating synergies with regional welfare
systems, and reducing industrial logistics costs while securing sustainability by

using a profit structure as an incentive to encourage private participation.

Our analytical findings yielded the following policy recommendations regarding

the commercialization of Jeonbuk-specific customer logistics services.

1. A publicprivate collaboration taskforce and working groups—comprising diverse
regional stakeholders such as local governments, research institutes, logistics
companies, and cooperatives—should be established to involve them in the entire
process from policy design to implementation. This taskforce would play an integral
role in building a preemptive response system, including preparation for public

offerings, demonstration planning, and coordination among cities and counties.

2. To build a solid foundation for public offering projects,a pilot project budget
should be secured internally for constructing a digital integrated platform featuring
comprehensive operational functions such as collection, delivery, settlement, and

monitoring.

3. Pursuing the sustainability and regional expansion of customer logistics policies
will require establishing and institutionalizing a decentralized city and county
governance system, proactively adjusting roles to local needs and conditions,

enacting ordinances, and developing master plans.

Daily logistics, Commercialization of customer logistics services, Logistics services,
Logistics industry, Digital logistics demonstration project
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