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OLDER AND LESS MOBILE GUESTS
If you can climb a flight of stairs, but banisters or grip handles would make this
easier, look out for this logo.

PART-TIME WHEELCHAIR USERS
If you have problems walking or can walk a maximum of 3 steps, or need to use a
wheelchair some of the time, this logo applies to you.

INDEPENDENT WHEELCHAIR USERS
Similar to the international logo for independent wheelchair users. If you're a

wheelchair user and travel independently, look out for this logo.

ASSISTED WHEELCHAIR USERS
If you're a wheelchair user and travel with a friend or family member who helps

you with everyday tasks, this logo applies to you.

ACCESS EXCEPTIONAL LOGOS

Access Exceptional is awarded to establishments that meet the requirements of
independent wheelchair users or assisted wheelchair users and also fulfill more
demanding requirements.

VISUALLY IMPAIRED AND BLIND PEOPLE 1
If you have difficulty reading small print, are registered blind, have poor sight or a

visual impairment, accommodation with this logo is suitable for you.

VISUALLY IMPAIRED AND BLIND PEOPLE 2
An exceptional level of facilities and services that would be suitable for anyone

with a visual impairment from mild sight loss to having no sight at all.

HEARING IMPAIRED AND DEAF PEOPLE 1
If you have a slight hearing difficulty, are deaf, wear a hearing aid or have a

hearing impairment, look out for accommodation displaying this logo.

HEARING IMPAIRED AND DEAF PEOPLE 2
An exceptional level of facilities and services that would be suitable for anyone

with a hearing impairment from mild hearing loss to profound deafness.
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