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Directions for the Utilization of Jeollabuk—do to Realize Smart
Administration in the Era of Conversational Al

Ji-hoon Lee, Research Fellow

O The government, local governments, and businesses have recently shown great interest
in the application of Al and the precautions for its use after witnessing the astonishing
performance of ChatGPT.

O Seoul, Gyeonggi—do, Gyeongsangbuk—-do, and many other regions have been applying
conversational Al to areas including the settling of civil complaints, policy development,
tourism, and agriculture.

O Jeollabuk-do has also presented five utilization measures for Jeollabuk—do according to the
administration field, stating that their administrative capabilities and public services must be
improved by identifying a way to apply conversational Al.

O First, in the field of resident economics, the plan is to provide services to businesses after
training conversational Al on topics such as the business environment and systems to
attract businesses according to the city and province and examples of the incentives that are
provided to attract businesses.

O Second, in the field of agriculture life, Using interactive Al to provide farmers and fishermen
with the convenience of farmers and fishermen in consultation and application of subsidies,
and to provide farmers with optimal crop selection and distribution channels considering the
supply and demand conditions of crops.

O Third, in the field of tourism, short videos, which are preferred by Millennials and Gen Z,
will be combined with conversational Al content to create tourism content that is unique to
Jeollabuk-do, and their exposure will be increased in the media.

O Fourth, in the field of Saemangeum development and balanced development, the digital
twin country pilot project utilizing conversational Al will use conversational Al to solve the
problems the city and county within the province are experiencing.

O Lastly, in the field of resident happiness, a model that creates and trains databases of the
local government, industry, academia, and research facilities to support optimal cooperative
matching for education and regional governance, and an Al guide for a forest resource—linked
healing program, which is connected to the creation of the "Eco—camping Samcheonri-gil”
promoted by Jeollabukdo, were presented.
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