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A Study on the Establishment and Operation of
Jeonbuk State’s Care System

Jung-Seb Lee - Wonjee Cho - Pyongrok Oh - Hyun Su Kim

1. Research Goals and Methods

Jeonbuk State should create a comprehensive care safety net at the state level
to address these adverse developments: 1) High demand for care services from
declining fertility rates and an aging population and 2) emerging blind spots
in the existing care system with more youth in crisis, including socially

withdrawn individuals and young caregivers.

In Jeonbuk State, 23.2% of the population is elderly, and single-person
households make up 35.9% of all households. The proportion of youth who
suffer isolation is estimated to be around 5% As of the end of 2021,
double-income households numbered 246,000, making up 54.3% of all
households. All these statistics indicate a steady increase in demand for urgent

care services.

In dual-income families, a sudden illness or injury of the main caregiver will
result in temporary unavailability of care services for children, seniors, and
individuals with disabilities. Thus, it is imperative to build a new version of

care safety net that can adapt to changing and diverse care needs.

The central government's care policies focus on vulnerable social groups,

failing to address the daily care needs of local residents.
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Therefore, it is necessary to advance the existing care system into an
integrated care delivery system that transcends simple care centered on
protection and nursing and encompasses emotional and psychological
well-being, cultural and leisure activities, and social networking. Additionally,
it is essential to strengthen publicprivate partnerships for better care service

delivery and growth.

To this end, we analyzed the current landscape of care services and
conducted case studies on local government-led care policies from other cities
and provinces. Furthermore, we identified neglected blind spots in Jeonbuk's

care system and proposed specific action plans to address them.

. Conclusions and Policy Recommendations
We propose three detailed action plans for Jeonbuk-specific care policies.

First, the Jeonbuk-specific care system must create a three-pronged,
multi-layered care safety net in conjunction with the national care system and

local care systems, thus providing safe and systematic care services.

- The primary focus of national care policies is on the low-income vulnerable
class, which leaves little space for addressing the care needs of local residents.
Thus, Jeonbuk State must redouble its efforts to expand national care-linked

care services.

Second, to formulate a comprehensive care policy that embraces new care
needs (e.g., socially isolated youth, single-person households, and the socially
neglected middle-aged) following changes in care environments, Jeonbuk State
needs to reinforce its partnerships with various public and private caring
institutions to build an integrated care safety net and subsequently address

blind spots in the care system.
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Last, the Jeonbuk-specific care system should prioritize laying a foundation for
providing customized care services to all residents in need of care. The local
government must implement an inclusive care system by offering tailored care
services based on individual needs and providing free care to all Jeonbuk

residents with a median income of 85% or less.

Customized care services should be based on a survey assessing individual
needs and preferences. However, it is also important to ensure the public
nature and accountability of income-specific care services by providing free

care services to Jeonbuk residents who need care services and whose median
income is below 85% (KRW 4.87 million for a family of four).

In this way, Jeonbuk State should devise detailed action plans to offer more

targeted care services to all residents, aligning with the national care system.

Jeonbuk State's care policies require a comprehensive strategic roadmap,
budget, and dedicated organization, developed in consultation with cities and
counties. Notably, a proposed dedicated organization must embrace not only
elderly people but also people with disabilities, children, youth, and even
general residents, which necessitates careful planning and effective operational

procedures.

We propose a pilot project for the newly introduced special care services,
dividing them into urban and rural types due to the significant budget
involved. We recommend that the full-scale provision of special services be

subject to the performance of the pilot project.

Integrated Care System, Customized Care Services, Care Safety Net, Socially Isolated
Youth, Public-Private Partnership
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