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<Abstract>

Immersive Content Utilizing Jeonbuk’s Historical and Cultural Resources

A Qualitative Study of Visitor and Producer Experiences

Seo, Kuksun'

Historical and cultural resources have emerged as key drivers of regional
development, carrying overlapping economic, educational, and cultural values.
Their value, however, is not fixed solely by inherent attributes such as scarcity
or narrative depth, but also shaped by how they are embedded in local
institutions, norms, and networks. This study examines how immersive content
situated in historical and cultural spaces in Jeonju constructs presence and
facilitates learning through place-based experiences. Semi-structured interviews
were conducted with eight participants —five visitors and three planners/operators
—to compare perspectives between content producers and audiences.

The findings indicate that visitors reinterpreted historical spaces as sites of
“extraordinary experience” through elements such as actor interaction, night-time
staging, and guided movement, reporting enhanced historical awareness,
strengthened family engagement, and intentions to revisit. Conversely, planners
and operators emphasized maintaining spatial authenticity, ensuring universal
comprehensibility, managing operational risks, and designing rules for active
participation. These results underscore the importance of balancing the sensory
persuasiveness of place with the structural stability ensured by operational design
for successful immersive content.

This research contributes to related research by expanding the discussion from
the immersive content field to the offline historical heritage space beyond the
digital domain through the lens of “organizational embeddedness”. Practically,
the study proposes strategies such as expanding participation opportunities,
improving infrastructure, adopting small-group distributed formats, providing

multilingual services, and extending programs to nearby heritage sites.

Key Words : Historical and cultural resources, Immersive content, Experiential

content, Jeonju, Organizational embeddedness
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